
RULES OF THE STUDENAC CUSTOMER VALUE SYSTEM  

Preliminary provisions 

Studenac d.o.o. from Omiš, PIN: 02023029348 (hereinafter: Studenac) is the operator of the customer 

value system (hereinafter: Value System) consisting of the COOL Program and My Studenac Loyalty 

Program (hereinafter jointly: Program/s). 

These System Rules (hereinafter: Rules) regulate the relationship between Studenac and each person 

voluntarily participating in one of the Programs as a member.  

Members of each of the Programs are obliged to get acquainted with these Rules as well as other 

documents to which the Rules refer. The current Rules are available in full on the website 

https://www.studenac.hr as well as in physical form in each of the Studenac stores. 

Studenac reserves the right to amend the Rules at any time for them to comply with the law and the 

services provided by Studenac. In this regard, it is the obligation of the members to regularly review 

the Rules and other documents to which the Rules refer. Studenac will inform the members about any 

amendments to these Rules in a timely manner by publishing them on the website www.studenac.hr, 

displaying them in a visible place in each of the Studenac stores and publishing them in the Moj 

Studenac <My Studenac> application (hereinafter: Application).     

Use of the benefits of the Program is subject to these Rules, and with each use of the COOL card and 

the Application, the member agrees with the Rules in force at the time of use, i.e., accepts the relevant 

Rules and other documents referred to in the Rules. 

In the event of a dispute between Studenac and a member of the Program, Croatian law shall apply. 

All disputes related to the provisions and application of these Rules shall be resolved primarily by 

mutual agreement, and if that is not possible, the territorial jurisdiction of the court having subject 

matter jurisdiction according to the registered seat of Studenac is determined. 

This is the currently valid version of the Program Rules in effect as of 1st January 2023.   

 

A. MY STUDENAC LOYALTY PROGRAM 

1. About the My Studenac Loyalty Program 

1.1. Studenac is the operator of the My Studenac Loyalty Program (hereinafter: Program). The 

purpose of the Program is to enable the members to realize various benefits at Studenac by 

purchasing and/or using Studenac products and services as well as to inform Program members 

about personalized offers from Studenac and/or Studenac partners within the Program.  

1.2. The Application provides the customer with the opportunity to use different services that are 

tailored to customer needs. Among other things, they include offers that are specially tailored 
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to your needs and desires, participation in prize contests, price reduction deals and special 

promotions, use of designated discounts on purchases in line with Studenac promotional offers, 

collecting points for each purchase and redeeming offered coupons, receipt copies and 

overview, news, promotional flyers, etc.  

1.3. Information on how many points is worth 0,13€ (1 kuna) spent in the Studenac store may be 

found in the ''Info'' section within the Application. The collected points can be used by the 

customer as he wishes - to exchange them for coupons, transfer them to friends (members of 

the My Studenac Loyalty Program) or donate them to a non-profit organization. It is not possible 

to collect points when buying vouchers for mobile phones, cigarettes, printed media, products 

on sale out, paying utilities, returning packaging, sending and picking up packages, making 

payments to the Croatian Lottery and buying loyalty products for which stickers are collected. It 

is also not possible to collect points online by buying through Wolt and Glovo applications and 

through Kupi i Pokupi services. Coupons cannot be applied to the aforementioned services and 

products. Coupons cannot be applied to products on COOL and regular promotions either. Only 

one coupon can be applied to one product. If you have activated coupons for individual products 

and a coupon with which you receive a discount on the total purchase, the coupon will be 

applied to the total purchase, while coupons for individual products will remain active for use in 

the next purchase. 

1.4. By regularly scanning the card with each purchase, the customer collects points that can be used 

for a discount on selected products or a discount on the entire amount of the invoice. Before 

buying, the customer can exchange points for coupons. Within the Application, under 

"Rewards", the customer can choose coupons for which they want to exchange their points and 

which they want to use in the purchase. Points are collected quarterly, and unused points expire 

at midnight on the last day of the quarter. Only one coupon can be applied to one product and 

the discounts do not add up. If the customer activates coupons for individual products and a 

coupon with which they earn a discount on the total purchase, the coupon will be applied to the 

total purchase, while coupons for individual products will remain active and available for use in 

the next purchase.  

1.5. Program members can realize different benefits and different offers from Studenac, depending 

on their consumer habits. The benefits of each of the Programs are set out in the Reward Rules, 

which are available on the website https://www.studenac.hr and the Application, and which 

contain information on the advantages of the Programs and other information regarding the 

rewards and benefits of the Programs.  
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1.6. Rewards Rules may change at any time. Amendment to the Reward Rules does not affect these 

Rules, i.e., it does not represent an amendment to these Rules. In case of non-acceptance of the 

reward rules, each member has the right to withdraw from the Program in accordance with 

these Rules. 

2. About the My Studenac Loyalty Program members 

2.1. Program members can only be adult natural persons. Business entities cannot be Program 

members. As part of registration, the customer is assigned a unique customer number.  

2.2. Membership in the Program can be used by the members solely for personal needs, i.e. the 

needs of their household.  

2.3. At the request of a Studenac employee, a member of the Program is obliged to prove their 

identity when using the My Studenac digital card within the Application.  

2.4. One member can hold only one account within the Application.  

2.5. The member accepts responsibility for all transactions performed when using the Application as 

their own. Any interaction of the customer with Studenac through their own account in the 

Application is attributed to that customer, which also applies in the event that a third party has 

acted without authorization through that account due to customer's negligence.   

2.6. The customer is obliged to notify Studenac without delay on the info phone number 072 000 

990 or by e-mail to the address mojstudenac@studenac.hr in case of unauthorized use of their 

account in the Application by a third party, as well as change their password.  

2.7. To keep the member database up to date, Studenac has the right to exclude from the Program 

any member who has not used the Application for 18 (eighteen) months, and such member will 

be informed thereof before taking any similar action. After being excluded from the Program, 

the user may re-join or register in accordance with the Rules in effect at that time.    

3. About My Studenac Application and My Studenac digital card 

3.1. The Application provides the customer with the opportunity to use different services that are 

tailored to customer needs. Among other things, they include offers that are specially tailored 

to your needs and desires, participation in prize contests, price reduction deals and special 

promotions, use of designated discounts on purchases in line with Studenac promotional offers, 

collecting points for each purchase and redeeming offered coupons, receipt copies and 

overview, news, promotional flyers, etc. 
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4. Becoming a member of the My Studenac Loyalty Program 

4.1. Membership in the My Studenac Loyalty Program is realized by registering within the 

Application, whereby we ask the customers for the following mandatory data: name, surname, 

date of birth, ZIP code, e-mail and phone number. Optionally, the customer can specify their 

gender, address of residence, city, country, as well as specify whether they have previously 

shopped in Studenac weekly, the number of children, information about their pets  

4.2. Upon registration, COOL Program members are given the opportunity to scan their COOL card, 

thus retaining the benefits and advantages acquired so far in the COOL program and their unique 

customer number, as well as gaining additional benefits and advantages provided by My 

Studenac Loyalty Program or the Application. Furthermore, in Studenac stores, the member 

must identify themselves using the Application, i.e. My Studenac digital card (hereinafter: My 

Studenac card). Other household members will be able to continue to use their previously issued 

COOL cards. In case another member of the household has already registered the same COOL 

card in the Application, the customer will have to register as a new member, without the 

possibility of scanning their COOL card.   

5. About privacy and personal data 

5.1. Studenac processes the personal data of Program members exclusively for the needs of the 

Program and for the purpose of managing the Program. Studenac processes the personal data 

collected from the members of the Program when registering in the Application, as well as those 

data collected by Studenac about the members during their use of the Program. 

5.2. Program Privacy Policy (hereinafter: Privacy Policy) is available on the website 

https://www.studenac.hr as well as upon request in each Studenac store, and it contains more 

information on how members' personal data are processed, on personal data protection, on 

members' rights regarding their personal data, on the personal data retention period and other 

related information. Amendment to the Privacy Policy does not constitute an amendment to 

these Program Rules. 

6. Termination of membership in the Program 

6.1. Membership in the Program terminates upon cessation of the Program, withdrawal of a member 

or exclusion of a member. 

6.2. Studenac reserves the right to terminate the Program at any time, as well as to change any 

element of the Program. The Program is terminated as of the moment indicated in the Studenac 

decision on the termination of the Program. Studenac will take all the necessary steps to notify 



members in a timely manner of changes or cessation of the program and will not be liable for 

any losses or damages incurred to members upon the entry into force of these changes. Upon 

the termination of the existence of the Program, membership in the Program is automatically 

terminated, whereby the member can use the advantages and benefits acquired until then 

within a reasonable period of 30 days from the termination of the Program. The termination of 

the Program will not apply to the already acquired benefits and advantages that the member 

can use within the aforementioned period. Termination of the Program has no effect on other 

Programs within the Benefits System. Digital membership confirmation will be deactivated after 

the stated deadline, of which the members of each Program will be notified in writing. 

Termination of the Program does not constitute a valid basis for claiming damages by Program 

members. 

6.3. A member of the My Studenac Loyalty Program has the right to withdraw from the Program at 

any time by sending a request for deletion of the account and user data to 

mojstudenac@studenac.hr  

Withdrawal is performed within a period of 30 (thirty) days from the moment when Studenac 

received the withdrawal request. The member permanently loses all their membership rights, 

including the right to all benefits acquired so far.  

6.4. Studenac may exclude a member from the Program without special or prior notice in case of 

suspicion that the member violates these Rules or the documents referred to in these Rules, or 

if that is necessary for Studenac to fulfill a contractual or legal obligation, as well as in other 

cases provided for in these Rules. The excluded member permanently loses all their membership 

rights as of the exclusion date, including the right to all benefits acquired so far.  

6.5. Studenac reserves the right to exclude a member who has not accepted the new version of the 

Program Rules within 6 months of their entry into force, whereby the member has the right to 

use the acquired advantages and benefits within a reasonable period of 30 days from the 

exclusion notice. Studenac will take all reasonable steps to notify the members in a timely 

manner of the possibility of exclusion. 

7. Limitation of liability of the My Studenac Loyalty Program operator 

7.1. Except in case of intent or gross negligence, Studenac shall not be liable for damages (material 

or non-material) caused by an omission or in connection with (1) an omission due to which a 

member was not notified of the benefit or lost the right thereto or was not able to use it, or in 

connection with (2) a product and/or service of a Program partner. 
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7.2. Studenac does not assume liability for the accuracy of the data indicated during registration in 

the Application, and the possible damage (material or non-material) that may be incurred on 

that basis. 

7.3. Products and services are advertised in the hope that they will be available at the time of sale. 

Studenac emphasizes that in case of unforeseen circumstances or unforeseen demand there 

may be a shortage of stock, in which case Studenac reserves the right to correct errors and adjust 

prices, especially with regard to customs or other fees stipulated by law which are beyond the 

control of Studenac. In that regard, Studenac may at any time change, cancel or suspend the 

Program, and these modifications or changes will not affect the benefits previously acquired by 

members, but will only apply to future purchases. 

B. COOL PROGRAM 

1. About the COOL Program 

1.1. Studenac is the operator of the COOL Program. The purpose of the COOL Program is to enable 

the members to realize various benefits at Studenac by purchasing and/or using Studenac 

products and services as well as to inform Program members about personalized offers from 

Studenac and/or Studenac partners within the Program.  

1.2. Members can realize different benefits and different offers from Studenac, depending on their 

consumer habits. The benefits of the COOL Program are listed in the Rewards Rules, which are 

available at https://www.studenac.hr and contain information on the benefits of the Program 

and other information regarding the rewards and benefits of the Program.  

1.3. Rewards Rules may change at any time. The change of the Rewards Rule does not affect these 

Rules, i.e., it does not represent a change of these Rules. In case of non-acceptance of the 

Rewards Rules, each member has the right to withdraw from the Program in accordance with 

these Rules. 

2. About Program members 

2.1. Program members can only be adult natural persons. Business entities cannot be Program 

members.  

2.2. Membership in the Program can be used by the members solely for personal needs, i.e., the 

needs of their household.  

2.3. At the request of a Studenac employee, a member of the Program is obliged to prove their 

identity when using the COOL card.  

2.4. One member can hold only one COOL card.  
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2.5. The member accepts responsibility for all transactions performed when using the COOL card as 

their own.   

2.6. In case of loss or theft of the COOL card, the member is obliged to report the disappearance 

immediately after becoming aware thereof to the info phone number 072 000 990 or by e-mail 

to cool@studenac.hr.  

2.7. In order to keep the member database up to date, Studenac has the right to exclude from the 

Program any member who has not used their COOL card for 18 (eighteen) months, and such 

member will be informed thereof before taking any similar action. After being excluded from 

the Program, the user may re-join in accordance with the Rules in effect at that time.    

3. COOL Card 

3.1. The COOL card allows members to use designated discounts on purchases in line with Studenac 

promotional offers. 

3.2. The member can use their COOL card in accordance with these Rules and solely for the needs of 

the COOL Program.  

3.3. COOL cards are valid in all Studenac stores in the Republic of Croatia.  

3.4. The COOL card is not a means of payment, and the discount amount cannot be exchanged for 

cash.  

3.5. The COOL card is personal, i.e., non-transferable, and can only be used by the member to whom 

the card was issued. 

4. Becoming a member of the COOL Program 

4.1. One can become a member of the COOL Program by neatly and legibly filling in the membership 

application form which is submitted to the cashier and taking over the COOL card, after which 

the user receives an SMS notification on the card activation. Card activation occurs within 3 

working days. By joining the program, the member is entitled to the COOL price and other 

benefits within the Program.     

4.2. The membership application form is filled out in accordance with the instructions indicated on 

the membership application form, whereby the applicant submits a request for membership in 

the Program and unconditionally accepts these Rules as well as other documents to which the 

Rules refer.  

4.3. By signing the membership application form, it is considered that the member is acquainted 

with the rules for processing their personal data indicated on the membership application form 

(read more in the “Program Privacy Policy”).  

4.4. Membership is on a voluntary basis. 
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4.5. By issuing the COOL card, Studenac accepts the member's accession to the COOL Program and 

it serves as proof of membership in the Program.  

5. About privacy and personal data 

5.1. Studenac processes the personal data of Program members exclusively for the needs of the 

Program and for the purpose of managing the Program. Studenac processes the personal data  

collected from the members of the Program during their joining (membership application form) 

as well as those data that collected by Studenac about the members during their use of the 

Program. 

5.2. Program Privacy Policy (hereinafter: Privacy Policy) is available on the website 

https://www.studenac.hr as well as upon request in each Studenac store, and it contains more 

information on how members' personal data are processed, on personal data protection, on 

members' rights regarding their personal data, on the personal data retention period and other 

related information. Amendment to the Privacy Policy does not constitute an amendment to 

these Program Rules. 

6. Termination of membership in the Program 

6.1. Membership in the Program terminates upon cessation of the Program, withdrawal of a member 

or exclusion of a member. 

6.2. Studenac reserves the right to terminate the Program at any time, as well as to change any 

element of an individual Program. The Program is terminated as of the moment indicated in the 

Studenac decision on the termination of the Program. Studenac will take all the necessary steps 

to notify members in a timely manner of changes or cessation of the Program and will not be 

liable for any losses or damages incurred to members upon the entry into force of these changes. 

Upon the termination of the existence of the Program, membership in the Program is 

automatically terminated, whereby the member can use the advantages and benefits acquired 

until then within a reasonable period of 30 days from the termination of the Program. The 

termination of the Program will not apply to the already acquired benefits and advantages that 

the member can use within the aforementioned period. Termination of one of the Programs has 

no effect on other Programs within the Benefits System. Physical cards will be deactivated after 

the stated deadline, of which the members of the Program will be notified in writing and will not 

be obliged to return the physical card. Termination of the Program does not constitute a valid 

basis for claiming damages by Program members. 
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6.3. A member of the COOL Program has the right to withdraw from the COOL Program at any time 

by sending the keyword Studenac#Stop to the number 812100 from the phone number 

indicated in the membership application form. Withdrawal is performed within a period of 30 

(thirty) days from the moment when Studenac received the withdrawal request. The member 

permanently loses all their membership rights, including the right to all benefits acquired so far.  

6.4. Studenac may exclude a member from a particular Program without special or prior notice in 

case of suspicion that the member violates these Rules or the documents referred to in these 

Rules, or if that is necessary for Studenac to fulfill a contractual or legal obligation, as well as in 

other cases provided for in these Rules. The excluded member permanently loses all their 

membership rights as of the exclusion date, including the right to all benefits acquired so far.  

6.5. Studenac reserves the right to exclude a member who has not accepted the new version of the 

Program Rules within 6 months of their entry into force, whereby the member has the right to 

use the acquired advantages and benefits within a reasonable period of 30 days from the 

exclusion notice. Studenac will take all reasonable steps to notify the members in a timely 

manner of the possibility of exclusion. 

7. Limitation of liability of the Program operator 

7.1. Except in case of intent or gross negligence, Studenac shall not be liable for damages (material 

or non-material) caused by an omission or in connection with (1) an omission due to which a 

member was not notified of the benefit or lost the right thereto or was not able to use it, or in 

connection with (2) a product and/or service of a Program partner. 

7.2. Studenac does not assume liability for the accuracy of the data indicated in the membership 

application form and the possible damage (material or non-material) that may be incurred on 

that basis. 

7.3. Products and services are advertised in the hope that they will be available at the time of sale. 

Studenac emphasizes that in case of unforeseen circumstances or unforeseen demand there 

may be a shortage of stock, in which case Studenac reserves the right to correct errors and adjust 

prices, especially with regard to customs or other fees stipulated by law which are beyond the 

control of Studenac. In that regard, Studenac may at any time change, cancel or suspend an 

individual Program, and these modifications or changes will not affect the benefits previously 

acquired by members, but will only apply to future purchases.

 



PRIVACY POLICY  

CONTROLLER (Art. 4 par. 7 of the General Data Protection Regulation (GDPR): 

 

STUDENAC d.o.o.  

Četvrt Ribnjak 17 

21310 Omiš 

PIN: 02023029348 

 

About the Privacy Policy  

STUDENAC društvo s ograničenom odgovornošću za trgovinu i proizvodnju <limited liability company 

for trade and production>, Četvrt Ribnjak 17, Omiš (City of Omiš), PIN: 02023029348 (hereinafter: 

Studenac or the Controller or “we”) places special emphasis on the protection and respecting the 

privacy of the persons whose personal data we process, while protecting personal data as strictly 

confidential. The subject Privacy Policy applies to the processing activities we perform as the data 

controller.  

This Privacy Policy (hereinafter: Policy) regulates the manner in which the Controller collects, uses and 

manages the personal data of customers who join the COOL Program or My Studenac Loyalty Program 

(hereinafter jointly: Program/s).   

The Programs are loyalty programs intended for customers, i.e., consumers (“you” or “Users”) who 

visit and shop in our stores, whereby we process data necessary for the purpose of providing these 

services. 

My Studenac Loyalty Program is intended for customers, i.e., consumers who are users of My Studenac 

application (hereinafter: Application), i.e., My Studenac digital card, and who want to receive 

information from Studenac about offers and deals that are tailored to their needs, i.e., that best suit 

their interests and consumer habits. The Application provides you with the opportunity to use different 

services that are tailored to your needs.  

COOL Program is a loyalty program intended for customers who are users of the COOL card, i.e., 

consumers who visit and shop in our stores, whereby we process data necessary for the purpose of 

providing these services. 

This version of the Privacy Policy is in effect as of 15th February 2022.  

Data Protection Officer 

For all inquiries regarding the Privacy Policy, personal data or personal data protection, you can contact 

our Data Protection Officer at any time at the following e-mail address: privatnost@studenac.hr. 
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A. MY STUDENAC LOYALTY PROGRAM 

1. Which personal data do we process?  

1.1. When registering, we ask you for the following mandatory data:  

1.1.1. name and surname 

1.1.2. date and year of birth 

1.1.3. ZIP code 

1.1.4. mobile phone number 

1.1.5. e-mail address. 

1.2. You can also provide the following optional data when registering:  

1.2.1. gender 

1.2.2. address of residence 

1.2.3. city 

1.2.4. country 

1.2.5. whether you have previously shopped in Studenac 

1.2.6. number of children 

1.2.7. pets (species) 

1.2.8. provide consent to the processing of personal data for the purpose of contacting and 

providing offers, promotions and other forms of direct marketing.  

1.3. A customer who is a member of the My Studenac Loyalty Program can identify themselves with 

My Studenac card within the Application when shopping in a certain store, whereby we process 

the data on the store visited. In this case, we also collect data on the products purchased by the 

identified customer, coupons redeemed, total amount of the receipt, time of payment, as well 

as the means of payment. 

1.4. When you use the Application, we collect information about the content you viewed, the 

coupons you viewed and/or activated, the products you viewed, your settings for receiving 

notifications, participation in prize contests and the store where you made the purchase.   

1.5. At the same time, we collect data about your general activity, i.e., interaction with the 

Application, which includes the sections you visited, the screen viewed during each session, the 

number of clicks and scrolls.   

1.6. In addition, we process your user number (digital card ID), information about the version of the 

operating system used, the device identifier, system language and the selected country, as well 

as the version of the Application used.  



1.7. Your login data are collected and used to perform the login. Your login data are stored in an 

encrypted form in the Application until you log out of your account, so that you do not have to 

log in again each time you use the Application.  

1.8. Within the Application, we conduct surveys and through that we collect information about your 

shopping habits, your use of the Application and your personal circumstances and interests.  

1.9. In addition, we collect information about your user behaviour regarding newsletters and other 

information that we may send you in the form of push notifications or SMS, which we store, and, 

if possible, assign them to you, i.e., your e-mail address or unique customer number. In doing 

so, we collect data on the access time and links you have accessed, selected areas, products, 

duration and frequency of use.  Furthermore, we collect and use the aforementioned data only 

if you have given your consent therefor.  

1.10. In the event that you provided us with additional data as a member of the Program, we process 

them based on your consent.  

1.11. A customer who is a member of the Program can identify themselves with the digital card when 

shopping in a certain store, whereby we process the data on the store visited. We also collect 

data on the products purchased by the identified customer, discount deals that were utilized, 

total amount of the receipt, time of payment, as well as the means of payment. Furthermore, 

we collect data on transactions in Studenac, whether you use the Application, type of 

transaction, date and time of the transaction, point of sale, receipt code, amount spent, method 

of payment, information on the purchased product or service. 

1.12. We collect data on news, information and offers that we have sent to you: in some cases, when 

sending news, information and offers we may receive information about the time you received 

the subject message and other statistics related to electronic communication channels (e-mail, 

SMS/Viber, etc.). 

1.13. We also collect other data about your use of the Program: information on the entry in the 

HAKOM register “Do not call”, information on the selection of communication method, 

information on communication with the Customer Service (date, time, communication channel, 

type of inquiry, content of the conversation) and other inquiries or requests addressed to 

Studenac such as: regarding the communication with Studenac by phone, e-mail and in writing; 

In order to improve the service and/or to fulfill the purpose of the Program, all calls to the info 

phone number 072 000 990 and conversations with the Customer Service may be recorded. 

 



2. Special categories of personal data  

2.1. The analysis of your aforementioned personal data does not include special categories of 

personal data in terms of Art. 9 par. 1 of the General Data Protection Regulation.  

3. Customer Service 

3.1. When you contact our Customer Service, we use the data you provide. 

4. Links to other websites and applications 

4.1. The Application may contain links to other websites.  When you click on one of the titles within 

the Application and/or featured products, you will be redirected to the website.   

4.2. The links may also include special tracking technologies that will allow the operators of the 

subject websites to understand and measure where the user has learned about them.   

4.3. We recommend that you review the appropriate privacy policy of each website to which you 

will be redirected in order to understand what data the operator will process.   

4.4. When we redirect you to any of these websites, we process your personal data in order to meet 

your (technical) request to visit the relevant website (Article 6 paragraph 1 item b of the GDPR) 

as well as to perform advertising based on the legitimate interest of the operator (Article 6 

paragraph 1 item f of the GDPR).  

5. Can I withdraw the consents given as a member of the Program?   

5.1. At any time, you may request the cessation of the processing of your personal data processed 

on the basis of your consent.   

5.2. In certain cases, provided for by the regulations governing the area of personal data protection, 

you have the right to request a limitation on the processing of your data (in this regard, we refer 

you to review Article 18 of the General Data Protection Regulation).   

5.3. Members of My Studenac Loyalty Program can withdraw their consent after completing the 

registration in the Application at More → Preferences → Notifications. 

6. Why and on what basis are my data processed? 

6.1. The data you provide to us when registering is used in order for us to establish a contractual 

relationship on the basis of which you become members of the Program and in order for us to 

contact you regarding changes that would affect your rights and obligations arising from your 

membership in the Program. Furthermore, we use the data so that, in addition to your user 



profile or the unique customer number, we can classify your consumer habits and behaviour, all 

with the aim of providing the best possible service.   

6.2. Your personal data (other than those referred to in item A.1.2.) are processed for the needs of 

the Program and to meet our obligations as the Program operator, i.e., because that is necessary 

for your membership in the Program. If you do not agree with the way your personal data are 

processed, you can withdraw from the Program at any time in accordance with the Program 

Rules.  

6.3. When registering or subsequently during the period of your membership in the Program, you 

have agreed that we will send you information about the Program via your contact information 

(mobile phone/telephone and/or e-mail, Application).  

6.4. To become a member of the Program, you must be at least 18 years old, which is why we ask 

you, inter alia, to state your date of birth when joining. The age limit was set due to legal 

regulations relating to the age limits for the promotion or advertising of certain products, all 

with the aim of protecting the youth. It is prohibited to promote alcoholic beverages to children 

and persons under the age of 18.    

6.5. To protect your user account within the Application, we ask you for an e-mail address through 

which we are able to send you important notifications regarding your rights and obligations 

arising from your membership in the Program, but also so that we can send you alerts in the 

event that you, or someone else, accessed your account from another device through which the 

Application has not been accessed before.  The subject data are also collected for us to send you 

important notifications regarding your rights and obligations arising from your membership in 

the Program.  

6.6. For the purpose of exercising a contractual relationship with you and in order to provide services 

under the Program, as well as to improve the provision of our services and promotional activities 

and to improve our distribution network in accordance with customer needs, we ask you to 

indicate your ZIP code when joining or registering. 

6.7. Such processing is carried out on the basis of legal regulations that allow us to process personal 

data if that is necessary for the implementation of the Program, i.e. to fulfill the contract (Art. 6 

par. 1 item b. of the General Data Protection Regulation) and due to legal basis of protection of 

our legitimate interests (Art. 6 par. 1 item f.) of the General Data Protection Regulation) in order 

to make the use of benefits and advantages as easy and efficient as possible for the Program 

members, to protect our rights by preventing misuse of the Program, as well as to improve our 

store distribution system according to customer preferences.  We may process your personal 

data when thus required by our legitimate interest as the Program operator. For example, we 

may process your data to determine whether they have been tampered with, i.e., for security 



reasons. In this case, the basis for the processing of your personal data is our legitimate 

interest.   

6.8. You can contact us at any time via e-mail at mojstudenac@studenac.hr. Please note that we 

store and use the personal data you have provided to better process your request, all for the 

purpose of providing you with the best possible service.  Processing of your data in this 

notification is carried out on the basis of Art. 6 par. 1 item b.) of the General Data Protection 

Regulation.  

6.9. Indicating the street and house number, i.e., your address of residence when registering is 

voluntary. In case of providing the aforementioned data, we use them to optimize our 

distribution area for the promotional flyers we send to our customers. In this manner, we can 

limit losses due to flyer waste and use the advantages of targeted advertising.  We process such 

data based on a legitimate interest of optimizing sales channels.  

7. The purpose of processing customer inquiries   

7.1. We treat the personal data you provide to us when contacting the Customer Service as 

confidential. We use your data solely for a specific purpose in order to process your inquiry 

related to the protection of privacy rights and respond to it.   

7.2. The legal basis for the processing of data arising from your request is Art. 6 par. 1 item f) and 

item b) of the General Data Protection Regulation.  Our and your simultaneous (legitimate) 

interest in this data processing arises from the goal of answering your inquiries, possibly solving 

the existing issues and thus maintaining and improving your satisfaction as a customer or user 

of our Services. The legal basis for the processing of your privacy rights is Art. 6 par. 1 item c) of 

the General Data Protection Regulation to the extent necessary to comply with our legal 

obligations.  

8. The purpose of collecting promotional communication 

8.1. If you have given the appropriate consent, we inform you by means of electronic communication 

and/or mail about the promotions and offers from our range of products and invite you to 

participate in customer surveys.  

8.2. This direct address is used because you have given us the appropriate consent (Art. 6 par. 1 item 

a) of the General Data Protection Regulation).  

9. The purpose of management in relation to location and time 
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9.1. We process and use your personal data regarding the location and time of your purchases in 

order to provide you with advertising related to the time and location, such as a push notification 

on your mobile phone or via SMS. If your preferred shopping day is Saturday, for example, we 

can inform you about sales promotions that are specifically set for that weekend. Furthermore, 

we can give you a region-specific offer if we have information about the region you prefer to 

shop in.  

9.2. Push notifications are notifications that are sent from the Application to your device and are 

displayed there with high priority.  The Application uses push notifications if you have given your 

consent to receive push notifications when installing the Application or at any time during the 

use of the Application in your device settings.  You can deactivate receiving push notifications at 

any time.  

9.3. If we analyse the location and time of your shopping, that is necessary for the use of our Service 

or to fulfill the contract (Art. 6 par. 1 item b) of the General Data Protection Regulation) and due 

to our legitimate interest to adjust our offers to temporal and local circumstances as much as 

possible (Art. 6 par. 1 item f) of the General Data Protection Regulation).  

10. Determining your interests 

10.1. In order to provide the best possible individual offers and ensure targeted implementation of 

the customer survey, the data you provide us serve to get to know you as much as possible and 

thus enable you to take full advantage of membership in the Loyalty Program.   

10.2. By processing your data, we determine which products, promotions and services might be of 

interest to you and relevant to you. In this way, you will find out and be informed about the 

promotions for your favourite products in a timely manner, and this will enable us to offer you 

special prices with benefits and to inform you about targeted attractive offers as part of special 

promotions related to our range of products.  Following the above, and for the stated purpose, 

we collect, process and use various personal data about your shopping habits.   The personal 

data we collect serve us to draw conclusions about your interests in certain products.  

10.3. However, based also on the other data listed above, we may draw conclusions about your 

potential interests in the form of specific products. To this end, we determine the possible 

relationship between one or more personal data and product interests. We use mathematical 

and statistical methods to determine this connection. For this purpose, your personal data are 

compared with the data of other customers.  Using that comparison, we can draw conclusions 

about which other products and promotions that other customers with similar interests were 

interested in might be of interest to you.  Such processing is carried out on the basis of legal 



regulations that allow us to process personal data if that is necessary for the use of Application, 

i.e.to fulfill the contract (Art. 6 par. 1 item b. of the General Data Protection Regulation) and due 

to our legitimate interest to adjust our offers to your interests as much as possible (Art. 6 par. 1 

item f) of the General Data Protection Regulation).  

10.4. If you have given the appropriate consent, this profile may also include information that we have 

collected from your device. In such cases, we process your personal data based on Art. 6 par. 1 

item a) of the General Data Protection Regulation. This applies to data processing related to the 

analysis of user behaviour as well as Newsletter and push notifications.  

10.5. In addition to increasing the reliability of the profile, we also use this information to optimize 

the Application. The legal basis for that is also Art. 6 par. 1 item a) of the General Data Protection 

Regulation.  

11. To whom do we forward your personal data and are your personal data transferred to third 

countries?  

11.1. We hire external service providers for a part of data processing.  All our external partners 

cooperate with us on the basis of a contract which regulates the matters of data transfer and 

processing in writing.  All our partner companies act in accordance with our instructions when 

processing personal data, while during the processing of your data we supervise such 

processing.  Our partner companies are prohibited from using your personal data for their own 

purposes.  

11.2. We provide personal data to our partners/recipients so that they can:  

11.2.1. enable data storage capacities, and organize digital data storage and database 

architecture;  

11.2.2. provide technical support;  

11.2.3. provide legal support;  

11.2.4. provided marketing and technical advice;  

11.3. To process your inquiry to Customer Service, we may need to forward parts of your inquiry to 

our contractual partners (e.g., suppliers for product-specific inquiries).  

11.4. If we transfer personal data to recipients in third countries (countries outside the European 

Economic Area), you can conclude that from the information on data processing by our service 

providers described in these Rules. In its adequacy decisions, the European Commission has 

determined whether such a third country ensures an appropriate level of data protection. The 

exact list of countries for which such a decision has been made by the European Commission 



can be found here: https://ec.europa.eu/info/law/law-topic/data-protection/international-

dimension-data-protection/adequacy-decisions_en.  

11.5. If the European Commission has not established the existence of an adequate level of protection 

for a third country, we ensure that an adequate level of personal data protection is guaranteed 

by other measures, such as binding corporate rules, standard contractual provisions, 

certification or recognized codes of conduct. In case you require more information about this, 

please contact our data protection officer for more information.  

12. Is the confidentiality of my data ensured?  

12.1. To ensure the confidentiality of your personal data, our employees are prohibited from 

unauthorized collection, processing or use of personal data. Our employees are trained in data 

protection regulations and undertake to maintain data confidentiality before starting the 

employment.  This obligation also exists after the termination of their employment. 

13. Are my data safe?  

13.1. We take the security of your personal data very seriously. For this purpose, we take technical 

and organizational measures to protect your personal data from hazards during the transfer and 

processing, but also so that third parties do not come into unauthorized possession of your 

personal data. These measures are regularly adjusted according to the latest standards of 

modern technology. 

14. How long does Studenac store my data?  

14.1. We erase or anonymize your personal data if they are no longer needed for the purposes for 

which we processed them. Generally, we store your personal data during your participation in 

the Program.  

14.2. We keep your mobile phone number and e-mail address for 6 months after the end of your 

membership in the Program, in order to prevent misuse. If your data are needed for a longer 

period of time due to legal retention periods or to ensure, use or enforce legal requirements, 

after the termination of membership we keep your data according to the data protection 

regulations for as long as storage is legally required or until the retention purpose ceases to 

exist.   

14.3. In addition, the Application user's data are deleted 72 hours upon request to delete the user 

profile. If your data are needed for a longer period of time due to legal retention periods or to 
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ensure, use or enforce legal requirements, we keep your data according to the data protection 

regulations for as long as storage is legally required or until the retention purpose ceases to 

exist.    

14.4. If you have been inactive for 18 months as a member of My Studenac Loyalty Program, we will 

notify you of the impending deletion. In that case, you can oppose the deletion by re-logging 

into the Application or reopening the Application.  

14.5. All personal data, which you provided to us as part of the inquiry to the Customer Service, are 

deleted or anonymized no later than 90 days after the final answer is received. When exercising 

your rights as a data subject, we will store your personal data for 3 years after the final answer 

as proof that we have provided you with information in accordance with applicable regulations.  

15. What are my rights regarding the processing of my personal data? 

15.1. Upon your request, we inform you of information in accordance with Article 15 of the GDPR (for 

example, on stored data relating to you, recipients or categories of recipients to whom the data 

have been forwarded, purposes of storage, etc.). The above information is provided free of 

charge.  

15.2. Furthermore, under the conditions prescribed by law, you have the right to rectify inaccurate 

data and to erase personal data, as well as to limit their processing or transfer. Users of My 

Studenac application can change the data within the Application themselves.   

15.3. Furthermore, you have the right to lodge a complaint with the competent supervisory authority.  

15.4. In cases where data processing is based on Art. 6 par. 1 item e) or item f) of the GDPR or is 

carried out for the purpose of direct promotion, you have the right to object to the processing.  

15.5. In case you have given your consent, you can withdraw it at any time with future effect within 

the Application under More → Preferences → Notifications.  

15.6. Please note that once you withdraw your consent, you can no longer use all the advantages of 

the Programs.  

16. Can data protection provisions be amended? 

16.1. An amendment to the data protection provisions may be required due to a change in legal 

regulations or data processing circumstances. If the purposes of collecting, processing or using 

your personal data and the identity of the controller and the category of recipient change, we 

will notify you and, if necessary, ask for your consent.  

 



17. Can I change the manner of communication with Studenac? 

17.1. By entering your contact information, you have agreed that we send you information about the 

Program, as well as offers or benefits of the Program partners via the subject channel (mobile 

phone/telephone and/or e-mail). You can always change your preference through the 

functionality in the Application. 

18. General rules when exercising your rights 

18.1. In case you decide to exercise one or more of the aforementioned rights, Studenac has the right 

to verify your identity, all for the purpose of protecting your personal data. If you frequently or 

excessively request access to or transfer of your personal data (for example, if you request all 

personal data in writing or less than 6 months have passed since your last request), Studenac 

has the right to request reimbursement of the costs incurred before carrying out such action.  

 

B. COOL PROGRAM 

1.1. When joining, we ask you to indicate the following mandatory data in the membership 

application form: 

1.1.1. name and surname 

1.1.2. date and year of birth 

1.1.3. ZIP code 

1.1.4. favourite store 

1.1.5. mobile phone number 

1.1.6. e-mail address. 

1.2. You can also provide the following optional data in the membership application form when 

joining:  

1.2.1. gender 

1.2.2. address of residence 

1.2.3. city 

1.2.4. country 

1.2.5. whether you have previously shopped in Studenac on a weekly basis 

1.2.6. number of children 

1.2.7. pets  

1.2.8. provide consent to the processing of personal data for the purpose of contacting and 

providing offers, promotions and other forms of direct marketing. 



1.3. If you provided us with additional data as a member of the Program, we process them based on 

your consent.  

1.4. A customer who is a member of the COOL Program can identify themselves with the COOL card 

when shopping in a certain store, whereby we process the data on the store visited. We also 

collect data on the products purchased by the identified customer, discount deals that were 

utilized, total amount of the receipt, time of payment, as well as the means of payment. 

Furthermore, we collect data on transactions in Studenac, whether you use your COOL card, 

type of transaction, date and time of the transaction, point of sale, receipt code, amount spent, 

method of payment, information on the purchased product or service. 

1.5. We collect data on news, information and offers that we have sent to you: in some cases, when 

sending news, information and offers we may receive information about the time you received 

the subject message and other statistics related to electronic communication channels (e-mail, 

SMS/Viber, etc.). 

1.6. We also collect other data about your use of the Program: information on the entry in the 

HAKOM register “Do not call”, information on the selection of communication method, 

information on communication with the Customer Service (date, time, communication channel, 

type of inquiry, content of the conversation) and other inquiries or requests addressed to 

Studenac such as: regarding the communication with Studenac by phone, e-mail and in writing; 

In order to improve the service and/or to fulfill the purpose of the Program, all calls to the info 

phone number 072 000 990 and conversations with the Customer Service may be recorded. 

2. Special categories of personal data  

2.1. The analysis of your aforementioned personal data does not include special categories of 

personal data in terms of Art. 9 par. 1 of the General Data Protection Regulation.  

3. Customer Service 

3.1. When you contact our Customer Service, we use the data you provide. 

4. Can I withdraw the consents given as a member of the Program?   

4.1. At any time, you may request the cessation of the processing of your personal data processed 

based on your consent.   



4.2. In certain cases, provided for by the regulations governing the area of personal data protection, 

you have the right to request a limitation on the processing of your data (in this regard, we refer 

you to review Article 18 of the General Data Protection Regulation).  

4.3. A member of the COOL Program can exercise these rights by contacting us via e-mail 

privatnost@studenac.hr or by phone at 072 000 990. We will respond to your request as soon 

as possible, and no later than one month from the date of receipt of a valid request.  In case of 

a large number of requests, as well as in the case of complexity of your inquiry, we may require 

additional time to respond. In that case, we will inform you in a timely manner thereof and you 

will receive our response no later than 3 (three) months from the date of receipt of a valid 

request.  

5. Why and on what basis are my data processed? 

5.1. The data you provide to us when joining are used for us to establish a contractual relationship 

on the basis of which you become members of the Program and in order for us to contact you 

regarding changes that would affect your rights and obligations arising from your membership 

in the Program.   Furthermore, we use the data so that, in addition to your user profile or the 

unique customer number, we can classify your consumer habits and behaviour, all with the aim 

of providing the best possible service.   

5.2. Your personal data (other than those referred to in item B.1.2.) are processed for the needs of 

the Program and in order to meet our obligations as the Program operator, i.e. because that is 

necessary for your membership in the Program. If you do not agree with the way your personal 

data are processed, you can withdraw from the Program at any time in accordance with the 

Program Rules.  

5.3. When joining or subsequently during the period of your membership in the Program, you have 

agreed that we will send you information about the Program via your contact information 

(mobile phone/telephone and/or e-mail).  

5.4. In order to become a member of the Program, you must be at least 18 years old, which is why 

we ask you, inter alia, to state your date of birth when joining. The age limit was set due to legal 

regulations relating to the age limits for the promotion or advertising of certain products, all 

with the aim of protecting the youth. It is prohibited to promote alcoholic beverages to children 

and persons under the age of 18.    

5.5. We ask for your e-mail address so that we can send you important information regarding your 

rights and obligations arising from your membership in the Program.  
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5.6. For the purpose of exercising a contractual relationship with you and in order to provide services 

under the Program, as well as to improve the provision of our services and promotional activities 

and to improve our distribution network in accordance with customer needs, we ask you to 

indicate your ZIP code when joining. 

5.7. Such processing is carried out on the basis of legal regulations that allow us to process personal 

data if that is necessary for the implementation of the Program, i.e. to fulfill the contract (Art. 6 

par. 1 item b. of the General Data Protection Regulation) and due to legal basis of protection of 

our legitimate interests (Art. 6 par. 1 item f.) of the General Data Protection Regulation) in order 

to make the use of benefits and advantages as easy and efficient as possible for the Program 

members, to protect our rights by preventing misuse of the Program, as well as to improve our 

store distribution system according to customer preferences.  We may process your personal 

data when thus required by our legitimate interest as the Program operator. For example, we 

may process your data to determine whether they have been tampered with, i.e., for security 

reasons. In this case, the basis for the processing of your personal data is our legitimate 

interest.   

5.8. You can contact us at any time via e-mail at cool@studenac.hr. Please note that we store and 

use the personal data you have provided to better process your request, all for the purpose of 

providing you with the best possible service. Processing of your data in this notification is carried 

out based on Art. 6 par. 1 item b.) of the General Data Protection Regulation.  

5.9. Indicating the street and house number, i.e., your address of residence when joining is voluntary. 

In case of providing the aforementioned data, we use them to optimize our distribution area for 

the promotional flyers we send to our customers. In this manner, we can limit losses due to flyer 

waste and use the advantages of targeted advertising.  We process such data based on a 

legitimate interest of optimizing sales channels.  

6. The purpose of processing customer inquiries   

6.1. We treat the personal data you provide to us when contacting the Customer Service as 

confidential. We use your data solely for a specific purpose to process your inquiry related to 

the protection of privacy rights and respond to it.   

6.2. The legal basis for the processing of data arising from your request is Art. 6 par. 1 item f) and 

item b) of the General Data Protection Regulation.  Our and your simultaneous (legitimate) 

interest in this data processing arises from the goal of answering your inquiries, possibly solving 

the existing issues and thus maintaining and improving your satisfaction as a customer or user 

of our Services. The legal basis for the processing of your privacy rights is Art. 6 par. 1 item c) of 
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the General Data Protection Regulation to the extent necessary to comply with our legal 

obligations.  

7. The purpose of collecting promotional communication 

7.1. If you have given the appropriate consent, we inform you by means of electronic communication 

and/or mail about the promotions and offers from our range of products and invite you to 

participate in customer surveys.  

7.2. This direct address is used because you have given us the appropriate consent (Art. 6 par. 1 item 

a) of the General Data Protection Regulation).  

8. The purpose of management in relation to location and time 

8.1. We process and use your personal data regarding the location and time of your purchases in 

order to provide you with advertising related to the time and location, such as via SMS. If your 

preferred shopping day is Saturday, for example, we can inform you about sales promotions that 

are specifically set for that weekend. Furthermore, we can give you a region-specific offer if we 

have information about the region you prefer to shop in.   

8.2. If we analyze the location and time of your shopping, that is necessary for the use of our Service 

or to fulfill the contract (Art. 6 par. 1 item b) of the General Data Protection Regulation) and due 

to our legitimate interest to adjust our offers to temporal and local circumstances as much as 

possible (Art. 6 par. 1 item f) of the General Data Protection Regulation).  

9. To whom do we forward your personal data and are your personal data transferred to third 

countries?  

9.1. We hire external service providers for a part of data processing. All our external partners 

cooperate with us on the basis of a contract which regulates the matters of data transfer and 

processing in writing.  All our partner companies act in accordance with our instructions when 

processing personal data, while during the processing of your data we supervise such 

processing.  Our partner companies are prohibited from using your personal data for their own 

purposes.  

9.2. We provide personal data to our partners/recipients so that they can:  

9.2.1. enable data storage capacities, and organize digital data storage and database 

architecture;  

9.2.2. provide technical support;  



9.2.3. provide legal support;  

9.2.4. provided marketing and technical advice;  

9.3. In order to process your inquiry to Customer Service, we may need to forward parts of your 

inquiry to our contractual partners (e.g., suppliers for product-specific inquiries).  

9.4. If we transfer personal data to recipients in third countries (countries outside the European 

Economic Area), you can conclude that from the information on data processing by our service 

providers described in these Rules. In its adequacy decisions, the European Commission has 

determined whether such a third country ensures an appropriate level of data protection. The 

exact list of countries for which such a decision has been made by the European Commission 

can be found here: https://ec.europa.eu/info/law/law-topic/data-protection/international-

dimension-data-protection/adequacy-decisions_en.  

9.5. If the European Commission has not established the existence of an adequate level of protection 

for a third country, we ensure that an adequate level of personal data protection is guaranteed 

by other measures, such as binding corporate rules, standard contractual provisions, 

certification or recognized codes of conduct. In case you require more information about this, 

please contact our data protection officer for more information.  

10. Is the confidentiality of my data ensured?  

10.1. In order to ensure the confidentiality of your personal data, our employees are prohibited from 

unauthorized collection, processing or use of personal data. Our employees are trained in data 

protection regulations and undertake to maintain data confidentiality before starting the 

employment.  This obligation also exists after the termination of their employment. 

11. Are my data safe?  

11.1. We take the security of your personal data very seriously. For this purpose, we take technical 

and organizational measures to protect your personal data from hazards during the transfer and 

processing, but also so that third parties do not come into unauthorized possession of your 

personal data. These measures are regularly adjusted according to the latest standards of 

modern technology.  
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12. How long does Studenac store my data?  

12.1. We erase or anonymize your personal data if they are no longer needed for the purposes for 

which we processed them. Generally, we store your personal data during your participation in 

the Program.  

12.2. We keep your mobile phone number and e-mail address for 6 months after the end of your 

membership in the Program, in order to prevent misuse. If your data are needed for a longer 

period of time due to legal retention periods or to ensure, use or enforce legal requirements, 

after the termination of membership we keep your data according to the data protection 

regulations for as long as storage is legally required or until the retention purpose ceases to 

exist.    

12.3. All personal data, which you provided to us as part of the inquiry to the Customer Service, are 

deleted or anonymized no later than 90 days after the final answer is received. When exercising 

your rights as a data subject, we will store your personal data for 3 years after the final answer 

as proof that we have provided you with information in accordance with applicable regulations.  

13. What are my rights with regard to the processing of my personal data? 

13.1. Upon your request, we inform you of information in accordance with Article 15 of the GDPR (for 

example, on stored data relating to you, recipients or categories of recipients to whom the data 

have been forwarded, purposes of storage, etc.). The above information is provided free of 

charge.  

13.2. Furthermore, under the conditions prescribed by law, you have the right to rectify inaccurate 

data and to erase personal data, as well as to limit their processing or transfer.  You have the 

right to rectify or supplement your personal data by sending an e-mail to cool@studenac.hr or 

calling 072 000 990 - for COOL Program users.   

13.3. Furthermore, you have the right to lodge a complaint with the competent supervisory authority.  

13.4. In cases where data processing is based on Art. 6 par. 1 item e) or item f) of the GDPR or is 

carried out for the purpose of direct promotion, you have the right to object to the processing.  

13.5. In case you have given your consent, you can withdraw it at any time with future effect, by 

sending an e-mail to cool@studenac.hr.  

13.6. Please note that once you withdraw your consent, you can no longer use all the advantages of 

the Program.  
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14. Can data protection provisions be amended? 

14.1. An amendment to the data protection provisions may be required due to a change in legal 

regulations or data processing circumstances. If the purposes of collecting, processing or using 

your personal data and the identity of the controller and the category of recipient change, we 

will notify you and, if necessary, ask for your consent.  

15. Can I change the manner of communication with Studenac? 

15.1. By entering your contact information, you have agreed that we send you information about the 

Program, as well as offers or benefits of the Program partners via the subject channel (mobile 

phone/telephone and/or e-mail). You can always change your preference sending an e-mail to 

cool@studenac.hr, or by calling the info phone number: 072 000 990. 

16. General rules when exercising your rights 

16.1. In case you decide to exercise one or more of the aforementioned rights, Studenac has the right 

to verify your identity, all for the purpose of protecting your personal data. If you frequently or 

excessively request access to or transfer of your personal data (for example, if you request all 

personal data in writing or less than 6 months have passed since your last request), Studenac 

has the right to request reimbursement of the costs incurred before carrying out such action.  
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